
        Company Profile:
Tully Nurseries is one of Ireland’s 

largest and oldest nurseries, with a 
reputation for excellence both in Ire-
land and abroad. Founded in 1978, 
the nursery and garden centre takes 
pride in having Ireland’s largest and 
most diverse range of plants from 
bedding plants to big trees, tradi-
tional treats, to enchanting exotics. 
The nursery grows over one million 
plants per annum and is renowned 
for the production of new and exist-
ing varieties of Hebe’s for supply to 
Ireland and the UK.

Solution:
 Through a competitive evaluation process, Herbst Software was chosen largely due to the philosophy of 

developing all the software in-house and all of the components of the software being integrated with one another, 
enabling greater reliability. This was reinforced by Padraig Tully, when he acknowledged that “Herbst Insight had 
more functionality than other systems we reviewed. In addition, Herbst Software's awareness of our complex 
and unusual requirements, and their practical ability and desire to help solve these problems clinched it for me. 
Other suppliers either argued whether it was necessary or offered solutions that were unrealistic”

Herbst Insight also proved to be unique due to its ability to manage the day-to-day transactions across the 
nursery, garden centre and landscaping business. This included the tracking of stock throughout the company, 
automating picking lists and job costing as well as giving Tully Nurseries the ability to have live information 
available at all times.

Customer Case Study

Tully Nurseries

 Herbst Software beat the competition in every area. 
There is flexibility within their system that other vendors simply 

did not offer. Add to that, the usability of the software for our 
internal users and we were sold.

_ Padraig Tully
Managing Director 

    at Tully Nurseries

        Problem: 
The Company is made up of three different operations – the nursery, a landscaping business, and the garden 

centre. Up until that point, Tully Nurseries were using multiple systems including Microsoft Dynamics for EPOS and 
QuickBooks for their accounts which made it difficult to track all activities effectively. When these legacy systems 
came up for renewal, Padraig Tully, Managing Director and senior management felt a new, fully integrated Business 
Management Solution was required. Central to these requirements, Tully Nurseries wanted a system with real-time 
information for all aspects of their business, an increase in transparency, and user friendly reporting with more ac-
curate data. On the landscaping side, all of the job costing conducted was recorded on paper and of the biggest 
complaints was the use of manual picking lists that would not communicate with the EPOS system. This resulted in 
the method being prone to error due to its manual nature.
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